BORDER HYPNOTHERAPY CENTRE

Terms & Conditions

This agreement outlines the framework for our work together.

1.	The agreement to work on the issues presented by the client in no way guarantees a cure.

2.	The cost of the treatment plan is offered at the price agreed. 

3.	Payment can be made prior  to the session by debit or credit card or paypal via the Fees Page 
      on the website otherwise payment will be by cash or cheque at the end of the first session.  
      Regrettably, we are currently unable to accept debit or credit cards at the premises.

4.	The cost of the session(s) is non refundable.
5.	If you are unable to attend any session due to unforeseen circumstances or illness, then kindly please provide 24 hours notice.	

6.	Where asked, clients must endeavour to carry out tasking requirements before/in-between/after sessions as part of the treatment plan. Not undertaking them could reduce the effectiveness of treatment. 
8.	Clients have access to the complaints and discipline procedures of the appropriate professional body at anytime.
9.  Confidentiality will be maintained in all but the most exceptional circumstances. These can only include: legal action (criminal or civil court cases where a court order is made demanding disclosure) and where there is good cause to believe that not to disclose would cause danger or serious harm to others. Most standards of confidentiality applied in professional contexts are based on the Common Law concept of confidentiality where the duty to keep confidence is measured against the concept of ''greater good”. The sharing of anonymous case histories with peer-support groups is not a breach of professional confidentiality. The sharing of open case histories with any referring NHS medical practitioner is also not a breach.
10. If attending an open or taster day please be aware that all attending therapists work independently under the banner of Border Hypnotherapy Centre and your contract is with the individual therapist. Border Hypnotherapy Centre is not responsible for the outcomes of any client directly and all questions and considerations should be addressed to the individual therapist directly.



